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In reading Clay Shirky’s book, Here Comes Everybody, I feel it is optimal 

to initiate this synthesis with the fact that one of his “good guides” for the book is 

Wikipedia because “everyone who contributes on Wikipedia is comfortable using 

social tools” (Shirky 309). That is the exact mindset that we, as individuals and a 

community overall, must have in order to learn. I say mindset but in order for us 

to grow we must channel our emotional intelligence, in the area of managing our 

emotions, to gain enough motivation to want to learn. 

Why Wikipedia? Why not? For a long time, and still today, my colleagues 

regard Wikipedia as unreliable and not a good source of information. It wasn’t 

until the spring 2011 semester (with Rick and Nick) that I departed from that 

philosophy. Wikipedia is a good ice-breaker to social tools because it is a great 

source of information that is generated mainly by users and not one entity. 

Furthermore, it is the quintessential design of an encyclopedia; i.e. it stays 

current because of sincere interest, it has various forms of displaying information 

about the topic (pictures, videos, sound, etc), and the design consists of entries 

that provide “a quick overview, followed by broad and sometimes quite lengthy 

descriptions, ending with pointers to more information” (Shirky, 114).  

I think earlier skepticism about Wikipedia created a wave that carried over 

the first decade of the twenty-first century. I was engulfed by that wave but part 

of having a growth mindset (“based on the belief that your basic qualities are 

things you can cultivate through your efforts”) is to explore and to accept new 

things especially when it comes to social tools (Dweck, 7). Becoming aware of my 

thoughts, I believe I can now manage that feeling to be more productive. For 

example, I will be able to teach my students, faculty and administration, the 
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history and current importance of Wikipedia. I believe this will open the door for 

the widespread use of social tools throughout my school, if not only for the use 

and acceptance of Wikipedia. 

I think of several professional development sessions that would potentially 

come to fruition because of my intelligence, acceptance and use of social tools. 

Initially I feel an individual’s emotional intelligence should be high in order “to 

know, manage ones emotions, create motivation, feel empathy for and maintain 

relationships with others” (Hawkins, Class Notes). Subsequent to the 

introduction, validation, and integration of Wikipedia, I feel emotional 

intelligence would be a great topic for a professional development session before 

other social tools are introduced. 

I believe this should happen in order to prepare our faculty on what 

emotional intelligence entails as well as how to increase that of the faculty in 

order to return the favor to the students. Knowing how to manage ones emotions 

and creating motivation are two characteristics of the emotional intelligence that 

I would like to see changed among our student body. I sense this because a 

portion of the student’s exhibit lack of self control based off of their emotions and 

what they say and do. Additionally, most of the students I have taught lack 

intrinsic or extrinsic motivation. I am confident that it will be easier for everyone 

to work with social tools once our emotional intelligence has been explored and 

developed. 

I think social tools have become a necessity due to our nature as human 

beings and see it only as natural to include these social tools throughout our 

learning environment. From learning content in classrooms in school, to helping 
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students study and explore at home, to having our faculty use social tools in 

meetings should be the future for my school because I feel we aren’t using 

technology consistently or to its full advantage. For example, we have a 1:1 

environment for grades 10-12 in our school. Homework is given inconsistently, as 

well as cross-curricular projects that technology would make possible and the 

ability to enhance learning for all.  

I seem to be fearless when I talk about my school’s use of technology and I 

am aware of that stance. On the other hand, I see our administration as the 

driving force behind the timid and fearful use of social tools ubiquitously in our 

school. I believe we are (for the most part) amateurs but that is the beauty of it. 

With a school whose average teacher is twenty-five years old, there should be no 

reason that we can’t co-learn and co-teach with each other and the students with 

the use of social tools. 

A perfect example of the timidity of my administration is the restriction of 

the internet by our IT administrators. For a while YouTube was blocked, as well 

as Internet access overall. This happened in December; shortly after all of the 

student laptops were distributed. I don’t have a problem with the IT department 

locking the laptops down in a way that the internal programs aren’t manipulated 

and prohibits malicious software (etc) installed. However, I think the IT 

involvement becomes a problem when it comes to prohibiting the possibility of 

learning in a class due to blocking certain websites or social tools. 

I think the students have low emotional intelligence and that is behind the 

inattentiveness to rules and restrictions in our school when it comes to governing 

themselves on the internet. I feel the netiquette of our students and staff should 
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be on a trial and error system that is governed by an acceptable use policy and a 

diligent staff. While I think people use social tools for pleasure more than 

business, combining the fun factor with the learning aspect would maximize 

learning for all and would provide for an increase in emotional intelligence and 

collective action. 

As the noted example in Shirky about the Facebook collective action 

against HSBC bank to reverse unfair interest charges, I feel students should have 

that same collective action when it comes to learning. I understand that most 

students traditionally don’t have the intrinsic motivation that would ordinarily 

fuel such actions, but I am baffled as to why the majority of students don’t 

collectively act and take hold of their learning. It appears that these students go 

online, with a social tool like Facebook, and talk about “the ordinary stuff of life” 

instead of potentially getting help with work that they are weak in (Shirky, 86). 

The collective action that these students, as a group, possess is unique and 

remains an untapped resource. 

These friendships that exists among students is strong and can serve as 

“places to enhance each other’s development…to validate each other…give each 

other wisdom and courage to make growth-enhancing decisions and…can 

reassure each other of their fine qualities” (Dweck, 160). As a teacher I would like 

to take my growth-mindset and model it, with the rest of the staff at my school, to 

give opportunity to the students who might break the monotonous mold of 

learned helplessness. For example, the student might waste time on unauthorized 

sites, or force the administrators’ hands to reprimand instead of praise. 



Synthesis Project  June 28, 2011 

Desmond A. Hasty  5 

With this proposed modeling I believe my behavior can be copied and 

repeated so that it can be memorized and recalled from memory when needed. 

The importance of the individuals in my community using their memory is best 

articulated by Hawkins’ many memory-triggered examples. In the shower 

example, Hawkins simply states that we take a shower the same way so often that 

we do not think about it. If we happen to do one action that is out of the 

traditional showering pattern it may take a little time but we will eventually get 

back to the same sequence we remember. 

Hawkins talks about how our “stored memories…solve problems and 

produces [a certain] behavior” (Hawkins, 69). He also states that our memory has 

an “auto-associative nature… [i.e.] patterns are associated with themselves” 

(Hawkins, 73). The former is important regarding the students in my school 

because they can recall what the teachers and administrators do in certain 

instances and form new behavior patterns when it comes to interacting within 

our community. The latter can use the constant patterns the faculty and 

administration will provide to our community. With our positive modeled actions 

and words it will be easy for students to remember how to carry themselves 

through a sequential process thus increasing their emotionally intelligence.  

With the lack of emotional intelligence, the increase of social tools outside 

of school, and the division between the faculty and the students, our educational 

system is doomed. Dweck, Shirky, and the other authors we studied this semester 

offered much insight on the aforementioned but it is up to our administrators, 

the teachers, and the students to work together and surpass the status quo. I 

believe our standards and what we are measuring students for is outdated. While 
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I don’t have the exact recipe for success I do believe it has to do with building up 

our awareness of each others’ emotional intelligence, using social tools (and 

technology overall) to enhance our learning and not to learn from. Furthermore, 

if the staff (from the administrators down to the teachers) isn’t cohesive, it makes 

for division throughout the school. 


